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Santa Clara University 

Housing Office 

University Graduate Housing Contract                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

The UNIVERSITY GRADUATE HOUSING CONTRACT ("UGHC") is a legally binding 

agreement between the student who will reside in university-provided housing ("Student") 

and Santa Clara University (the "University") (collectively, the "Parties"), covering a board 

plan and room accommodations in University-provided student housing ("Housing"), and is 

effective as of the date signed by Student. Both Parties assume the rights and 

responsibilities outlined in the Terms and Conditions of Occupancy and all supporting 

documents upon acceptance of Student’s request for Housing. This UGHC is 

nontransferable. 

This housing contract is not a lease and is not subject to California Landlord-Tenant laws. It 

is a license to occupy university-provided housing as part of an academic community. A 

license is a revocable contract. Therefore, Santa Clara retains the ability to revoke the right 

to occupy university-provided housing at any time. This agreement does not grant rights to 

possess or occupy a specific room or residence. You may be temporarily relocated to other 

university-provided housing or denied the privilege to live in university housing at any time 

in accordance with Santa Clara policies, as a result of an emergency, or as required by law. 

The contracted period of occupancy is for ten months, or the balance of the 

academic year during which occupancy occurs. If Student is enrolled in the School 

of Law ("Law"), the contracted period of occupancy shall be from August 11, 2024 

through May 31, 2025. If Student is enrolled in a graduate program other than 

Law, the contracted period of occupancy shall be from September 1, 2024 through 

June 30, 2025. Students authorized to check in prior to the contracted period of 

occupancy may be assessed additional daily room charges. If Student vacates 

Housing during the contract period without an official, written, approved release 

from the Housing Business Services Director or designee, Student continues to be 

liable for charges during the contract period. 

This Agreement shall be governed by, and construed in accordance, with the laws of the 

State of California, without regard to its conflict of laws provisions. The parties further 

submit to, and waive any objections to, personal jurisdiction of, and venue in, the federal 

and state courts sitting in Santa Clara County, California. 

TERMS AND CONDITIONS OF OCCUPANCY 

A. PARTIES This UGHC is a legally binding agreement between Student and the University 

for the housing of Student. 

B. PREPAYMENT INFORMATION A five hundred dollar ($500) housing deposit ("Deposit") 

must be submitted with this UGHC. The Deposit will be credited to Student’s first room 

charge under this UGHC, except as stated in Sections E and F, below (Contract Cancellation 

Due To No Longer Attending Full-Time or Withdrawing From University Prior to the 

Beginning of The Term Of This UGHC and Contract C

http://www.scu.edu/living
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quarter/semester. Students who officially check out during the last twelve 

days of the quarter/semester will be assessed charges for the full 

quarter/semester. 

3. Students who maintain possession of Housing for more than 10% of the 

quarter/semester but less than 90% of the quarter/semester will be 

assessed room charges on a prorated scale based on the number of weeks 

of occupancy. Prorated scale is available on the Contract Cancellation form 

found in personal housing portal, as well as the Housing Office website. The 

proration scale shows at which point a student would not receive any refund 

for room or board. 

Students who withdraw from Housing during an academic year and who are not released 

from this UGHC will continue to be assessed room charges for the remaining portion of the 

contract period. 

Students who are approved for a cancellation at the end of the fall quarter/semester must 

vacate the assigned space 48 hours after last exam. 

H. HOUSING AND OTHER CHARGES Student authorizes the University to post Housing 

charges directly to Student’s account. Student understands that the charges may include, 

but are not limited to, room costs, board costs, fines for misconduct, reimbursement of 

damage costs, and lockout fees. Student should contact the Housing Office directly for a 

description of charges. Student acknowledges that Student is obligated to pay any balance 

in full by the invoice due date. If Student fails to comply with these terms, Student will not 

be allowed to register for classes or receive transcripts or diplomas and may be denied 

other University services. If Student fails to make timely payment of all or any part of 

assessed charges, Student will be liable to the University for all costs the University incurs 

in pursuing collection against Student (including reasonable attorneys’ and/or collection 

fees). Student understands and agrees to these terms and accepts any debt arising in 
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3. Student transfers or graduates before the end of the academic year – If 

Student notifies the Housing Office thirty (30) days in advance of the end of the 

quarter/semester that Student is either transferring to another institution or 

graduating before the end of the academic year, no penalty will be assessed. If 

Student notifies the Housing Office less than 30 days before the end of the 

quarter/semester, Student will be charged a cancellation fee of $1000 to Student’s 

account. 

Students who graduate at the end of the fall quarter/semester must check 

out 48 hours after last exam. 

4. Student requests cancellation due to incapacity, emergency, or medical 

condition – If Student provides supporting documentation from attending medical 

professional with the request and is released from this UGHC, Student will be 

charged prorated room and board costs based on when Student vacated Housing. No 

cancellation fee will be assessed.  

5. Student withdraws from University or Student Status Drops Below Full-

Time - This UGHC is terminated if Student withdraws from the University or if 

Student’s status drops below full-time before the end of the academic year. If 

Student notifies the Housing Office 30 days in advance of the end of the current 

quarter/semester, no penalty will be assessed. If Student notifies the Housing Office 

fewer than 30 days before the end of the current quarter/semester, Student will be 

charged a cancellation fee of $500 to Student’s account.  
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L. FIRE SAFETY AND SECURITY The following policies are for the safety of all resident 

and nonresident students. Violation of many of these policies may be punishable under the 

Student Conduct Code and/or local and state law. 

1. Student is responsible for keeping the common areas of Housing in a clean and 

orderly condition for the health, safety, and benefit of all residents. Student may not 

store items in common areas. 

2. Candles, incense, and other objects with open flames are prohibited in both 

private and public living spaces. Unburned and decorative candles are also prohibited 

in both private and public living spaces. 

3. Electrical appliances including, but not limited to, appliances with exposed heating 

elements, hot plates, ceiling fans, sun lamps, heaters, torchiere halogen lamps, and 

air conditioners are prohibited in rooms and apartments. Toaster ovens may be used 

only in apartment kitchens. Only UL-approved, circuit -breaker type extension cords 

may be used in Housing. 

4. Gasoline-powered vehicles (including motorcycles and scooters) and equipment 

are prohibited in rooms or apartments. 

5. Student agrees to use safety and security devices as provided by the University 

including, but not limited to, door locks and smoke detectors. At no time shall 

Student disable fire safety equipment. 

6. Evacuation is required of all occupants of University buildings whenever a fire 

alarm is sounded. Student agrees to be familiar with emergency evacuation routes 

from buildings. Failure to evacuate for an alarm is a violation of city and state 

ordinances and will be treated as a serious violation of the Student Conduct Code. 

7. Student agrees to follow all applicable University safety procedures. 

M. UNIVERSITY ASSIGNMENTS The University reserves the right to assign Housing to 

make the most effective use of available space, to consolidate students, and to use 

unoccupied space in any Housing. This UGHC does not guarantee specific assignments or 

roommates. The University reserves the right to reassign Student at any time. Student may 

be reassigned when, in the opinion of the Housing Business Services Director or designee, 

Student is considered (a) disruptive to Student’s residential community, (b) incompatible 

with Student’s roommate, or (c) unwilling to abide by University rules and regulations or 

government regulations. Student may also be reassigned for any other reason, including, 

but not limited to, earthquake, flood, fire, or similar calamity or Act of God. 
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not limited to, increased noise and dust in the area around Housing with both planned and 

unplanned utility shutdowns. There may also be weekend work. By signing this UGHC, 

Student agrees that they have been advised of said scheduled construction which may 

result in disturbances and disruptions. 

T. COMMERCIAL/BUSINESS USE OF FACILITIES Student may not use Housing or any 

University housing facilities for commercial/business purposes. This includes use of data and 

cable TV lines, as well as mailboxes, to conduct or carry out any commercial or business 

purposes. Soliciting and/or distributing published materials and fundraising in Housing may 

be conducted only in accordance with University policy. 

U. TECHNOLOGY USE The Offices of Housing and Residence Life, as well as many other 

University entities, communicate with Student by means of Student’s University email and 

Student’s on-campus mailbox, if applicable.  Student is responsible for all information, 

including policy and procedure information, placed in Student’s mailbox, sent via email or 

mailed to Neighborhood Unit address. 
  
Any technology that Student brings on campus, coupled with the technology available at the 

University, provide Student with access to information and tools to support Student’s 

academic career. Technology also has the capacity to do considerable damage and harm if 

not treated and handled responsibly. Student agrees to adhere to these policies: 
  

1.      No personal routers or wireless routers may be installed by Student in residence 

hall units. Wireless data connections are provided in the Residence Halls and across 

campus. A robust campus data network is provided for academic and personal use of 

students. 
2.      Commercial use of the campus network is prohibited. Student is prohibited from 

providing service to others. 
3.      Any use of campus data services, beyond those explicitly permitted, must be 

submitted for approval to the Director of Cyberinfrastructure Technology. 
4.      Student is required to register all devices to be attached to the campus network. 

As part of the registration process, Student is required to read and agree to adhere 

to the usage policies of these technology and communication resources. As part of 

these policies, Student is required to maintain all computing systems with 

appropriate levels of patches and security and anti-virus software, as prescribed by 

the University. 
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the Dean of Students, and possible civil or criminal investigation, if applicable. There is also 

the possibility of fines or charges stemming from costs incurred to resolve the situation. 
  

/is/technology-policies-procedures-and-standards/network-and-communications-policies-and-guidelines/
/media/offices/student-life/publications/13411-������-Student-HDBK-2017-18_FULL_FNL2.pdf
/media/offices/student-life/publications/13411-������-Student-HDBK-2017-18_FULL_FNL2.pdf
http://www.dca.ca.gov/publications/landlordbook/when-rent.shtml#meganslaw
http://www.meganslaw.ca.gov/
http://www2.epa.gov/lead/protect-your-family-lead-your-home-1
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7. Student shall use exhaust fans whenever cooking, dishwashing or 

cleaning. 

8. Student shall use all reasonable care to close all windows and other 

openings in the room/unit to prevent outdoor water from 

penetrating into the interior unit. 

 5.  PEST CONTROL STATEMENT 

It is the University’s goal to maintain a pest free environment in Housing. The 

University has instituted operations and a maintenance program directed at 

prevention and treatment of common pests and actively monitors the conditions of 

building exteriors and common spaces within residence halls. 

Pests can pose health hazards if not managed properly. Student agrees to maintain 

the room/unit in a manner that prevents the occurrence of an infestation, keeping 

free of dirt, debris, and food waste that might attract pests to the space, including 

placing food in properly sealed containers, as needed. Trash, composting, and 

recycling should be removed from Students room daily. Tampering with or removing 

window screens may also contribute to pest presence within the space. 

Student must take reasonable steps to prevent pests and shall notify the University 

immediately in writing regarding any signs of a pest problem. The University will take 

all reasonable steps necessary to control or destroy pests, following a visual 

inspection. Length of treatment leading to effective elimination may take many 

weeks depending on the pest and severity. Student agrees to comply with any 

protocol provided from a licensed pest control service, including addressing any 

concerns within the assigned space that may have contributed to the development of 

a pest problem. 

 6. PESTICIDE NOTIFICATION 

Student agrees to the following options when submitting a request to address pest 

control issues: 

I. Branch 1 Pest Control - Fumigation: The practice relating to the control of 

household and wood-destroying pests or organisms by fumigation with poisonous 

or lethal gases. 

II. Branch 2 Pest Control - General Pest:  The practice relating to the control of 

household pests excluding fumigation with poisonous or lethal gases. 

III. Branch 3 Pest Control - Wood Destroying Organisms:  The practice relating to 

the control of wood-destroying pests or organisms by the use of insecticides or 
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