
HOUSING & CONFERENCE SERVICES OFFICE
______________________________________________________________
STUDENT POSITION: Conference Guest Services

REPORTS TO: Director of Conference Services & Operations Manager - Conference Services

DESCRIPTION: The Conference Guest Services (CGS) position within the Housing & Conference Services Office is
responsible for creating a welcoming environment and supporting the operational functions of the Conference Services
Program. CGSs provides support and quality assurance of housing facilities and meeting spaces for overnight and
commuter guests. CGSs provides exceptional, courteous and knowledgeable customer service to ensure a comfortable
environment for all guests.

QUALIFICATIONS:
Ɣ Knowledge of residence halls, campus resources, and general off campus resources
Ɣ Well developed interpersonal skills and customer service
Ɣ Ability to process detailed information in a timely manner
Ɣ Ability to work well under pressure
Ɣ Intermediate computer skills
Ɣ Willingness
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