
 

 

 
 

2025 Open Enrollment Frequently Asked Questions (FAQ) 
(Last updated: November 5, 2024) 



 

enroll in the Health Equity HSA Catch-Up plan in Workday. You do not need to elect the 
$1,000 catch-up amount, this is simply the name of the plan in Workday.   

 
Even if you don’t think you need to make changes, we encourage all benefit-eligible employees to 
review their elections. This will be your opportunity to ensure elections are correct, you’re covering the 
family members intended, and that you understand how much your benefit deductions will be in 2025. 
It’s also a good time to make sure the beneficiaries you’ve named for your basic and/or voluntary life 
insurance are current. 

When and how can I make changes to my benefit enrollments? 
Benefit-eligible employees can make changes in Workday from Tuesday, November 5 through Friday, 
November 22. Look for the “Open Enrollment Change” task in the “Awaiting Action” section of the landing 
page (or find it through the “My Tasks” envelope icon).  Choose “Let’s Get Started” and follow the 
prompts to enroll or make changes. When satisfied with your elections, make sure to choose “Review and 
Sign” and then “Submit” prior to 5 pm on November 22.  

I’m trying to submit my enrollment but it’s giving me an error; what’s wrong?  
Click on the error link in the red bar for guidance. Most likely, you need to scroll to the bottom of the page 
and check the “I accept” box. If issues persist, please email scu-benefits@scu.edu for assistance.  

I submitted my enrollment then realized I need to make another change. Can you I still do 
so? 
You can make changes through November 22. To do so, choose the “Benefits & Pay” app. Under “Needs 
Attention,” there is an option to edit your Open Enrollment event. After you’re done making changes, don’t 
forget to submit them! 

Can I change my elections after Open Enrollment ends? 



https://www.scu.edu/media/offices/human-resources/documents/benefits/open-enrollment/AetnaMedicalProviderLookUp.pdf
https://www.scu.edu/media/offices/human-resources/documents/benefits/open-enrollment/AetnaMedicalProviderLookUp.pdf
https://www.scu.edu/media/offices/human-resources/documents/benefits/open-enrollment/AetnaMedicalProviderLookUp.pdf
https://www.scu.edu/media/offices/human-resources/documents/benefits/open-enrollment/AetnaMedicalProviderLookUp.pdf


 

I am NEWLY enrolling myself and/or one of my dependents in one of the Aetna HMOs and 
Workday is requiring that I enter a Provider ID. What is this and where do I find it? 

https://www.scu.edu/media/offices/human-resources/documents/benefits/open-enrollment/AetnaMedicalProviderLookUp.pdf
https://www.scu.edu/media/offices/human-resources/documents/benefits/open-enrollment/AetnaMedicalProviderLookUp.pdf
https://www.scu.edu/media/offices/human-resources/documents/benefits/open-enrollment/AetnaMedicalProviderLookUp.pdf
https://www.scu.edu/media/offices/human-resources/documents/benefits/open-enrollment/AetnaMedicalProviderLookUp.pdf
https://www.guardiananytime.com/fpapp/search


 

I enrolled in the Healthcare FSA (or Limited Purpose FSA) in 2024 but I won’t use all my 
funds before December 31, 2024. Will they roll over to 2025?  
The maximum amount that can be rolled over to 2025 is $640. If you do have funds rolling over to 2025, 
please take that into consideration when calculating how much, if any, you wish to elect for 2025.  
 
I will incur childcare expenses for my child who will turn age 13 in 2025. Am I able to 
enroll in the Dependent Care FSA?  
Childcare expenses are not eligible for reimbursement once the child turns age 13.  

https://www.scu.edu/hr/benefits/financial-planning-benefits/retirement-benefits/
https://www.scu.edu/hr/benefits/financial-planning-benefits/retirement-benefits/
https://www.scu.edu/hr/benefits/financial-planning-benefits/retirement-benefits/
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