
 
 
 

Your Workers’ Compensation Benefits 
 
 

CALIFORNIA  
 
 
 





Your Workers’ Compensation Insurance Company is The Travelers Indemnity Company . 
 
You can also look up your insurance carrier at the WCIRB online lookup:  https://www.caworkcompcoverage.com/ 
 
You can obtain free information from an Information and Assistance Officer of the state Division of Workers' 
Compensation, or you can hear recorded information and a list of local offices by calling (800) 736-7401. A list of 
Information and Assistance offices can be found at the end of this pamphlet to help you locate the I&A office nearest 
you. You may also go to the DWC web site at: http://www.dir.ca.gov  for further information. 
 
You can consult with an attorney. Most attorneys offer one free consultation. If you decide to hire an attorney, his or her 
fee may be taken out of some of your benefits. For names of workers' compensation attorneys, call the State Bar of 
California at (415) 538-2120 or go to their web site at:  http://www.californiaspecialist.org . You may get a list of 



PREDESIGNATION OF PERSONAL PHYSICIAN 
 
In the event you sustain an injury or illness related to your employment, you may be treated for such injury or illness by your 
personal medical doctor (M.D.) or doctor of osteopathic medicine (D.O.) or medical group if: 
 

 on the date of your work injury, you have health care coverage for injuries or illnesses that are not work related; 
 the doctor is your regular physician, who shall be either a physician who has limited his or her practice of medicine to 

general practice or who is a board-certified or board-eligible internist, pediatrician, obstetrician-gynecologist, family 
practitioner, and has previously directed your medical treatment, and retains your medical records; 

 your “personal physician” may be a medical group if it is a single corporation or partnership composed of licensed 
doctors of medicine or osteopathy, which operates an integrated multispecialty medical group providing 
comprehensive medical services predominantly for nonoccupational illnesses and injuries; 

 prior to the injury your doctor agrees to treat you for work injuries or illnesses; 
 



NOTICE OF PERSONAL CHIROPRACTOR OR PERSONAL ACUPUNCTURIST 
 
If your employer or your employer’s insurer does not have a Medical Provider Network, you may be able to change your 
treating physician to your personal chiropractor or acupuncturist following a work-related injury or illness. In order to be 
eligible to make this change, you must give your employer the name and business address of a personal chiropractor or 
acupuncturist in writing prior to the injury or illness. Your claims administrator generally has the right to select your treating 
physician within the first 30 days after your employer knows of your injury or illness. After your claims administrator has 
initiated your treatment with another doctor during this period, you may then, upon request, have your treatment transferred to 
your personal chiropractor or acupuncturist. 

 

NOTE: If your date of injury is January 1, 2004, or later, a chiropractor cannot be your treating physician after you have 
received 24 chiropractic visits unless your employer has authorized additional visits in writing. The term "chiropractic visit" 
means any chiropractic office visit, regardless of whether the services performed involve chiropractic manipulation or are 
limited to evaluation and management. Once you have received 24 chiropractic visits, if you still require medical treatment, 
you will have to select a new physician who is not a chiropractor. This prohibition shall not apply to visits for postsurgical 
physical medicine visits prescribed by the surgeon, or physician designated by the surgeon, under the postsurgical component 
of the Division of Workers' Compensation's Medical Treatment Utilization Schedule. 

You may use this form to notify your employer of your personal chiropractor or acupuncturist.  

 

Your Chiropractor or Acupuncturist’s Information: 

 

(name of chiropractor or acupuncturist) 

 

 

(street address, city, state, zip code) 

 

 

(Telephone number) 

 

Employee Name (please print):   



Contact the information & assistance unit  
 By phone at 1-800-736-7401: For recorded information that helps injured workers, employers and others 

understand 
 California's workers' compensation system, and their rights and responsibilities under the law. 
 By attending a workshop for injured workers 
 By calling or going in person to a local Information & Assistance Unit office: 

 
Anaheim 
1065 N. PacifiCenter Drive 
Anaheim, CA 92806  
(714) 414-1801 

Oxnard  
1901 N. Rice Ave., Ste. 200 
Oxnard, CA 93036  
(805) 485-3528 

San Francisco 
455 Golden Gate Avenue, 2nd floor 
San Francisco, CA 94102-7014  
(415) 703-5020 

Bakersfield  
1800 30th Street, Suite 100 
Bakersfield, CA 93301-1929  
(661) 395-2514 


