Need to File a Short Term Disability/
Paid Family Leave or FMLA Claim?

AUTHORIZING THE RELEASE OF YOUR MEDICAL INFORMATION
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It is important that you follow up with your provider
and Matrix to make sure your healthcare provider has
sent the proper disability documentation to Matrix
within the deadline.
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RELIANCE STANDARD
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INFORMATION YOU'LL NEED TO REPORT A LEAVE OF ABSENCE
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See page 2 for more details on what to expect during the approval process.



WHAT TO EXPECT NEXT
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Important STD/PFL benefits are payable when you are unable to perform the essential elements of your job on a
notes about full-time basis (as determined by Matrix) due to an illness, injury or pregnancy. In addition, you must be
STD/PFL receiving appropriate care and treatment from a qualified healthcare provider on a continuing basis. If your
benefits STD/PFL claim is approved, benefit payments will be issued by Matrix Absence Management.

HOW TO REPORT INTERMITTENT ABSENCES
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Online By Phone Using an iPhone App Using an Android App
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